
GLOBAL NAVIGATOR
Winter 2019

If you no longer wish to receive this newsletter please email unsubscribenews@spatialglobal.com

FREIGHT   • MAIL   • E-COMMERCE
PROFESSIONAL WORLDWIDE DELIVERY

FREIGHT FORWARDING
Imports and exports to
and from anywhere –
including project cargo.

MAIL & COURIER
Mechanical and manual
postal fulfilment, including
data management.

E-COMMERCE
Tracked and untracked
global delivery solutions
for e-retailers and others.

FULFILMENT
Storage, pick-and-pack
and added-value services
for publishers, e-retailers,
etc.

WAREHOUSING & LOGISTICS
Including customs
warehousing/storage and
logistics/distribution.

ADDED-VALUE SERVICES
A wide variety of additional
support services for
freight, mail and
warehousing/logistics.

Spatial Global Limited, Global Head Office, Spatial House, Willow Farm Business Park, Castle Donington, Derby DE74 2TW United Kingdom
Tel: +44 (0)1332 850925   Email: ask@spatialglobal.com

www.spatialglobal.com

Spatial Global’s General Manager Operations, Rachel Morley, with HRH The Princess Royal

Want to avoid surprise Sea Freight
storage costs at Christmas?
Christmas is probably the only time in the UK where the majority of
businesses shut down for the same holidays. This often catches
many companies out, as they are unable to receive container
deliveries and get surprise storage fees as a result.

Shipping line final delivery nearly caught out Electrosteel 
Electrosteel had a container delivery scheduled for a few days before 
their Christmas shutdown. This wasn’t a problem until the transportation
of the final leg was confirmed and the actual delivery was due to be a 
day during the factory shutdown. This meant it couldn’t be received and
offloaded for the time the shipping line had scheduled. 

Spatial Global arranged alternative haulage at a significant saving
The shipping line only has an obligation to deliver, it does not have an
obligation to store the goods if you cannot receive them, so this cost is
passed on. Upon informing Spatial Global about their situation, a solution
was put forward and agreed within hours. Organising the haulage direct,
independent of the shipping line, meant that the delivery could be
collected and completed before the factory shutdown. 

Patron of Transaid, HRH The Princess Royal,
praises the transport and logistics industry for
its support to the charity over the past year. 
Transaid is a charity close to Spatial Global and
parent company Keswick Enterprises Group.
HRH The Princess Royal, Patron of Transaid 
Rachel Morley, representing BIFA as Deputy National Chair, was
invited to attend the Annual Transaid Showcase 2019, held at
Ashurst, in London. The event set to highlight the improvements
and contributions Transaid has created to help overcome the
transport challenges in economically developing countries. Rachel
had the honour and privilege to meet the HRH The Princess Royal,
who was there as Patron to receive a cheque on behalf of the
charity for £75,000. The cheque was a donation from UKWA and
the Annual Showcase is a thank you to all of the contributors from
across the transport and logistics industry.

“The number of people dying on the road each year in sub-
Saharan Africa is third only to deaths from malaria and HIV/AIDS.
We have the ability to reduce that figure through road safety
projects, but there simply aren’t that many organisations
attempting to do so in the way that Transaid can. The
extraordinary support the transport and logistics industry has
shown to Transaid, and the way the organisation works,
demonstrates the huge value of professional driver training.” 

HRH The Princess Royal

Transaid Annual Showcase
Packing, documentation or handling
of dangerous goods
Paula is holder of the Dangerous Goods by
Air (DGA1) certificate. However, because of
the changing nature of air freight,
legislation and threats, this certificate is
only valid for two years. Paula successfully
completed the bi-annual revalidation
certificate to stay up-to-date with the latest
industry standard regulations for shipping
dangerous goods. This means she is able
to continue to be responsible for the
packing, documentation and handling of
dangerous goods.

What are dangerous goods? 
Items which may endanger the safety of
an aircraft or persons on board it are
classified as dangerous goods. These

‘dangerous goods’ can include: explosives,
radioactive materials, flammable liquids,
dangerous or volatile chemicals, strong
acids, compressed gases, poisons, and
aerosols.

Who decides which goods are
dangerous?
The internationally agreed rules for
transporting dangerous goods by air are
covered by the International Air Transport
Association (IATA) International Dangerous
Goods Regulations.

Dangerous Goods
by Air Revalidation
Congratulations to Paula who has
successfully completed a 2 day Dangerous
Goods by Air Revalidation course, passing
with an amazing mark of 97%! 

Mailings move to paper envelopes sourced
from sustainable forestry

Mailing with plastic wrap is a clear area
for improvement
With a worldwide subscriber database for its
publications, one organisation was acutely
aware of the issues associated with exporting
polywrap. It could not be taken for granted
that subscribers receiving the publications
would have access to recycling facilities.

Paper envelopes were their preferred choice
despite a cost premium. This was because
paper naturally degrades in almost any refuse
facility. It’s so easy to recycle, and if from a
sustainable source, it potentially has the
lowest carbon footprint of the eco friendly
options available. This is why this organisation
has moved its mailings from polythene to
paper envelopes from sustainable forestry.

The BBC series Blue Planet II highlighted the impact of plastics in the world’s oceans. 
This has intensified public pressure against single use plastics and has prompted many
publishers to review the use of polywrap in their magazine mailings.

“The team at Spatial Global were terrific,
they responded quickly, organising an

independent road haulier who could 
collect and deliver the container within our 

required timeframes. This meant we had 
the resources at our Chesterfield facilities 

to unload before the festive shutdown.”

Gary Doolin Senior Manager, 
Electrosteel Castings UK
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Leading Space
Journal chooses
Spatial Global
ROOM Space Journal – is a space
magazine for an international audience,
focused on promoting the peaceful
exploration of space for the benefit of
humankind.

ROOM Space Journal
Packed with incisive articles on a variety of
trending space-related topics, ROOM
reports on subjects from the latest
breakthroughs in astronautics to the
environmental challenges of exploring
space. Its forward-thinking audience
consists of space experts, aerospace
industry leaders and scientists from all
over the world. From security threats
originating in space, to the untold history
behind famous space missions, ROOM
engages its audience digitally and in print
– with a high quality published magazine.

Why a globally distributed, printed
publication of ROOM is important
Clive Simpson, Managing Editor of ROOM,
has an idea on why people still choose to
receive the print version of the journal.
Clive has worked extensively as a writer
and editor on the international space
scene, including for ESA, Eumetsat, the
IAF and the BBC science website. 

“Digital publishing is great for accessing time-
sensitive content, snippets of information
and scanning for answers and updates. But
for the immersive relaxing read, where you
want to be enveloped in a subject, I think
people prefer the printed magazine.”

Clive Simpson Managing Editor, ROOM

L-R: Helen Roberts (International
Distribution, ROOM), Dagmara Maik
(Customer Services, Spatial Global), 
Clive Simpson (Managing Editor, ROOM),
Janet Smith (Mail Manager, Spatial Global)

Over a year ago we published an article
outlining the possible impact of Brexit on
international mail and parcel deliveries. 15
months later uncertainty remains about the final
outcome of Brexit, so here is a quick update.

The future relationship between the UK
and the EU remains unclear
At the time of going to press, we face a general
election where the three key parties have very
different agendas for how Brexit will be handled.
However, whichever party wins, the impact of
leaving the EU will be the same as we set out
in our previous article. 

What has Spatial Global been doing to
plan for leaving the EU?
At Spatial Global we offer Mail, Ecommerce
and Freight services, so our teams have been
very active in assessing what’s happening with
Brexit and managing the possible impact on
our customers. The biggest implication for
parcel services is likely to stem from changes
the Government will make in customs
arrangements between the UK and the EU
following the UK’s exit. In each of our core
business areas you can rest assured that we
are ready for whatever happens. 

Brexit – We’ve still got your international post covered! Historic iconic publication distributed internationally by Spatial Global

Established in 1937, Tribune magazine was positioned as a socialist voice against the rising
tide of fascism in Europe.

The magazine has reflected the views of left-
wing politics in Britain for more than eighty
years. After running into financial difficulties it
was purchased in 2018 by Jacobin Publisher,
Bhaskar Sunkara, and is now distributed
internationally by Spatial Global. 

The magazine has endured a world war, a
cold war and the digital revolution 
Tribune has survived more challenges than
most and was relaunched last year as a

quarterly printed publication and website. 
The printed version has a wide and diverse
range of subscribers who are spread across
the globe. The digital version provides the
benefit of instant information but demand for
the printed publication reinforces people’s
preference to read a physical magazine even
in today’s digital world. It is truly a publication
which has moved with very changing times
and technologies.

Looking to do business in Japan?
The event was focused upon raising
awareness of the opportunity to increase
export sales in Japan. The Chamber and
DIT are equipped with the contacts and
networks to connect businesses with
potential Japanese partners. Rachel’s talk
explained the practical aspects of trading
with Japan to the 80 businesses
represented at the event.

Japan is regarded as a great target market
for UK businesses as there are many
Japanese companies who speak English
and lots are already used to doing
business with non-Japanese companies.

Benefits in exporting to Japan
The Japanese market is very desirable for
businesses seeking export opportunities,
because it’s a stable place to do business.
As the world’s third largest economy in the
world – Japan is bigger than the UK and
Germany combined. In 2014 it made up
6% of world Gross Domestic Product (GDP). 

Thinking of exporting to Japan?
Spatial Global can help you with your
export documentation to ensure you
comply with the relevant tariffs, duties and
laws. We can help you find the most
effective shipping routes for your products
and provide you a complete end-to-end
solution for your UK exports to Japan. 

Exporting to Japan
– is it for you?
Spatial Global’s ‘Export Champion’ Rachel
Morley was asked to speak at an event
promoting exports to Japan which was
hosted by the East Midlands Chamber of
Commerce in conjunction with the
Department for International Trade and
Derbyshire Economic Partnership. 

Ensuring your subscriber data
remains private
Spatial Global is committed to protecting
your customers’ personal information and
employs strict security protocols for
receiving, managing and disposing of
address lists. When you use our mailing
services you can rest assured that your
data is handled in a GDPR compliant
process, details of which we will supply in
a written policy document.

How to send your subscriber data
When sending us your mailing lists you
should encrypt the files to make them
unreadable by any third party. To avoid
liability and to protect your customers it’s
important to educate your team about
email safety.

How Spatial Global can help you stay
GDPR compliant
There are several ways you can transfer
data securely to Spatial Global for the
dispatch of your mail. We are happy to
work with you on your preferred method
and will not dictate how you send your data,
but we will ensure we can dovetail with
your GDPR compliance processes. Our
aim is to help you arrive at a process that
fits best with your organisational needs. 

GDPR and the
importance of
transferring mailing
lists securely
The need for good end-to-end security
is a given when transferring any
personal data, and this includes sending
your subscriber mailing list to a supplier
such as Spatial Global.

Mike congratulates double award
winners David Nieper
Spatial Global client David Nieper has
manufactured premium quality clothes for
women at their Derbyshire factory since
1961. They were chosen from hundreds of
entries to be announced as this year’s
regional winners in two categories at the
Make UK Manufacturing Awards. The Make
UK Manufacturing Awards are designed to
shine a spotlight on the resilience,
determination and ingenuity of the UK’s
manufacturing community. So in winning
both awards, David Nieper have been
acknowledged as leaders in these key areas.

“Being recognised amongst your peers for
an area of excellence within the
manufacturing sector is a fantastic
accolade. Sustainability is probably the
hottest topic in any business currently, as
every credible organisation seeks to
minimise its environmental impact.
Developing future talent is what every
business should aspire to do; so for David
Nieper to be selected as winner in these
two awards is an outstanding achievement.”

Mike Wallis Executive Chairman,
Spatial Global Limited

David Nieper double
win at Make UK
Manufacturing
Awards 2019
Mike Wallis with Maxine Calder (left)
and Rebecca Gilliver (right) who
represented David Nieper at Make UK
Midlands and East Region Awards. The
ladies were presented with The
Sustainability Award and Developing

Spatial Global held a Free Incoterms 2020 Changes Workshop to a packed room
of businesses from a wide variety of sectors, all of whom trade internationally. 

The Freight team explained the various areas where
anyone trading internationally, whether import or
export, could possibly get caught out.

“I thought Rachel was a great communicator and really explained the changes
and relevant shipping process in a way which engaged at every level in the
room. It was apparent at the Q&A session, that the Spatial Global Freight 
team are very knowledgeable and in-depth. It was my third Incoterms
Workshop and I thought it was the best!”

Chris Plant Divisional Director at Birmingham Chamber Group

Workshop a huge success!

Incoterms® 2020 come into force on 
1st January 2020 – the workshop helped
explain the impact of the changes
The workshop audience was a mix of importers
and exporters who were taken through the 11
rules, the changes and how the changes would
impact any business when importing or exporting
in 2020. Rachel Morley explained how one rule
was renamed; 7 rules were applicable to any
mode of transport; 4 rules to be only used for sea
and inland waterways and the rule subgroups E,
F, C and D into which the Rules had been
subdivided. The Incoterms® are more technical
than most using them understand and not
getting them right can have expensive
consequences. Rachel explained, it’s far easier to
have a face to face conversation if in doubt,
because it’s the conversation and anecdotal
discussion which creates the learning.

Be careful to ensure you know which
version you are using
A key takeaway was that these terms are to be
phased in, and it’s expected that it will take 12-
18 months for most Incoterms® users to switch
over to Incoterms® 2020. This could mean there
is the possibility of one party using the existing
Incoterms® whilst the other specifies the 2020
updated terms. 

Incoterms® users do not have to switch over to
Incoterms® 2020. Users can, if they clearly
specify it in the contract, carry on using
Incoterms® 2010 if they want to. This means that

if a contract is entered into on or after 1 January
2020 then it is likely that Incoterms® 2020 shall
apply unless the contract says otherwise. You
can start using Incoterms® 2020 before 1
January 2020. If a contract specifies Incoterms®

2020 then they shall apply.

Incoterms® 2020 are not legally binding, unless
they are incorporated into an agreement by
express reference to the specific Incoterm. 
This is why it is essential to state the version of
Incoterms® used, otherwise a dispute could arise
as to the correct version and lead to a different
outcome to that intended.

Want to attend future Incoterms®

Workshops or simply have a one-to-one?
Spatial Global will be running smaller workshop
groups at their offices in Castle Donington, so if
you would like to attend, even if you are not an
existing customer, please get in touch to register
your interest. Alternatively contact one of the
freight team via the website and speak directly to
someone who can advise you on a specific cargo.
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Spatial Global’s General Manager Operations, Rachel Morley, with HRH The Princess Royal

Want to avoid surprise Sea Freight
storage costs at Christmas?
Christmas is probably the only time in the UK where the majority of
businesses shut down for the same holidays. This often catches
many companies out, as they are unable to receive container
deliveries and get surprise storage fees as a result.

Shipping line final delivery nearly caught out Electrosteel 
Electrosteel had a container delivery scheduled for a few days before 
their Christmas shutdown. This wasn’t a problem until the transportation
of the final leg was confirmed and the actual delivery was due to be a 
day during the factory shutdown. This meant it couldn’t be received and
offloaded for the time the shipping line had scheduled. 

Spatial Global arranged alternative haulage at a significant saving
The shipping line only has an obligation to deliver, it does not have an
obligation to store the goods if you cannot receive them, so this cost is
passed on. Upon informing Spatial Global about their situation, a solution
was put forward and agreed within hours. Organising the haulage direct,
independent of the shipping line, meant that the delivery could be
collected and completed before the factory shutdown. 

Patron of Transaid, HRH The Princess Royal,
praises the transport and logistics industry for
its support to the charity over the past year. 
Transaid is a charity close to Spatial Global and
parent company Keswick Enterprises Group.
HRH The Princess Royal, Patron of Transaid 
Rachel Morley, representing BIFA as Deputy National Chair, was
invited to attend the Annual Transaid Showcase 2019, held at
Ashurst, in London. The event set to highlight the improvements
and contributions Transaid has created to help overcome the
transport challenges in economically developing countries. Rachel
had the honour and privilege to meet the HRH The Princess Royal,
who was there as Patron to receive a cheque on behalf of the
charity for £75,000. The cheque was a donation from UKWA and
the Annual Showcase is a thank you to all of the contributors from
across the transport and logistics industry.

“The number of people dying on the road each year in sub-
Saharan Africa is third only to deaths from malaria and HIV/AIDS.
We have the ability to reduce that figure through road safety
projects, but there simply aren’t that many organisations
attempting to do so in the way that Transaid can. The
extraordinary support the transport and logistics industry has
shown to Transaid, and the way the organisation works,
demonstrates the huge value of professional driver training.” 

HRH The Princess Royal

Transaid Annual Showcase
Packing, documentation or handling
of dangerous goods
Paula is holder of the Dangerous Goods by
Air (DGA1) certificate. However, because of
the changing nature of air freight,
legislation and threats, this certificate is
only valid for two years. Paula successfully
completed the bi-annual revalidation
certificate to stay up-to-date with the latest
industry standard regulations for shipping
dangerous goods. This means she is able
to continue to be responsible for the
packing, documentation and handling of
dangerous goods.

What are dangerous goods? 
Items which may endanger the safety of
an aircraft or persons on board it are
classified as dangerous goods. These

‘dangerous goods’ can include: explosives,
radioactive materials, flammable liquids,
dangerous or volatile chemicals, strong
acids, compressed gases, poisons, and
aerosols.

Who decides which goods are
dangerous?
The internationally agreed rules for
transporting dangerous goods by air are
covered by the International Air Transport
Association (IATA) International Dangerous
Goods Regulations.

Dangerous Goods
by Air Revalidation
Congratulations to Paula who has
successfully completed a 2 day Dangerous
Goods by Air Revalidation course, passing
with an amazing mark of 97%! 

Mailings move to paper envelopes sourced
from sustainable forestry

Mailing with plastic wrap is a clear area
for improvement
With a worldwide subscriber database for its
publications, one organisation was acutely
aware of the issues associated with exporting
polywrap. It could not be taken for granted
that subscribers receiving the publications
would have access to recycling facilities.

Paper envelopes were their preferred choice
despite a cost premium. This was because
paper naturally degrades in almost any refuse
facility. It’s so easy to recycle, and if from a
sustainable source, it potentially has the
lowest carbon footprint of the eco friendly
options available. This is why this organisation
has moved its mailings from polythene to
paper envelopes from sustainable forestry.

The BBC series Blue Planet II highlighted the impact of plastics in the world’s oceans. 
This has intensified public pressure against single use plastics and has prompted many
publishers to review the use of polywrap in their magazine mailings.

“The team at Spatial Global were terrific,
they responded quickly, organising an

independent road haulier who could 
collect and deliver the container within our 

required timeframes. This meant we had 
the resources at our Chesterfield facilities 

to unload before the festive shutdown.”

Gary Doolin Senior Manager, 
Electrosteel Castings UK
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