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freigHt forWardiNg
Imports and exports to 
and from anywhere – 
including project cargo.

Mail & CoUrier
Mechanical and manual 
postal fulfilment, including 
data management.

e-CoMMerCe
Tracked and untracked 
global delivery solutions 
for e-retailers and others.

fUlfilMeNt
Storage, pick-and-pack 
and added-value services 
for publishers, e-retailers, 
etc.

WareHoUsiNg & logistiCs
Including customs 
warehousing/storage and 
logistics/distribution.

added-valUe serviCes
A wide variety of additional 
support services 
for freight, mail and 
warehousing/logistics.
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PROFESSIONAL WORLDWIDE DELIVERY

 EASIER TO DO BUSINESS WITH

GLOBAL

Spatial Global have wholesale reseller agreements with the major 
couriers and postal providers in the UK, including the Royal Mail. 

Our mail experts understand and can advise you on the most cost effective 
UK postage solution for your specific business mail fulfilment needs. 
Wholesale mail agreements means the price paid is discounted because of 
the volume of mail placed, but Spatial Global add further value by facilitating 
the sorting. This makes Spatial Global especially competitive if you have 
large or irregular quantities of business mail, publications and e-commerce 
fulfillment. This means whatever the weight, size and delivery requirements, 
Spatial Global have the ability to sort your consignment and distribute within 
our wholesale mail agreements. This gets you the best possible rates, as your 
mail is consolidated with other customers’ business mail and a percentage of 
the volume discount is passed on.

If you have any business mail fulfilment needs, whether it’s a 
one off project or on-going managed solution, give our mail 
team a call to find out just how much you could be saving.

Less Expensive than Royal Mail for UK Post & Parcels?

When a global leisure chain presented 
Visimi with a great opportunity – there  
was one catch.
The initial roll-out of delivery for the contract in the UK, 
incorporating 145 screens, was needed in 21 days. The 
screens were made in the Far East, and getting the 145 screens 
manufactured would take 14 days. This left just 7 days to get 
the initial consignment collected, shipped and the installation 
programme underway. Which meant before the order could be 
placed, the freight team at Spatial Global were asked the question. 

“Can you get the product shipped from the Far East factory and 
delivered to Visimi, within an acceptable price point and within  
this window?”

All was agreed and confirmed, now fingers crossed 
everything would run as planned – it didn’t!

The manufacturer didn’t have the 50 screens ready on the 14th April 
– it would now be the 16th. The reconfigured logistics would need to 
be sorted over the Bank Holiday weekend. The Spatial Global team 
quickly kicked into action and liaising with their local agents, quickly 
rearranged collection transport for Sunday 16th April. An alternative 
route was sourced, arriving at Heathrow on the 20th of April – a day 
later than planned. Transport was arranged to collect the screens and 
deliver first thing Friday 21st of April – the day the ‘initial installation 
roll-out’ was contracted to the global leisure chain.

The best thing about dealing with Spatial Global?

“Well, apart from the incredibly responsive service 
– which navigated us through a global demand 
for containers – the best thing about dealing 
with Spatial Global is their integrity, transparency 
and professionalism. They are very easy to 
do business with. When Stewart introduced 
them to Electrosteel, they reacted very fast to 

the challenges set. The Spatial Global team 
quickly got a ‘big picture view’ of both what was 
happening and what needed to change. Then, 
developed a robust project plan to execute it.

We know we can rely on Spatial Global as a 
strategic partner and we are keen to keep the 
relationship working for both parties for the 
foreseeable future”.

Electrosteel Castings, based in Chesterfield import between 500-600 containers per year 
from India. The UK arm of the Electrosteel Group, they are a leading global manufacturer of 
Ductile Iron Pipes, Fittings, and Ancillary Pipeline Products – supplying a global marketplace.

Lauren Dewsbury 
92% Pass for 
Dangerous Goods 
Revalidation Exam
As an IATA Regulated Cargo Agent, it 
is necessary to have staff members 
trained to the IATA Level for the 
safe handling and transportation of 
Dangerous Goods by Air.

Lauren Dewsbury within Spatial Global 
has achieved this qualification. The IATA 
qualification is a full three day course with an 
exam at the end of it and a 2 day revalidation 
course has to be completed every 2 years.  

The IATA Dangerous Goods Regulations (DGR) 
sets the standard to ensure the safe handling 
of dangerous goods in air shipping. Some 
items may endanger the safety of an aircraft 
or persons on board it. The air transportation 
of these dangerous materials can either be 
forbidden or restricted. IATA works closely with 
local governments and ICAO (International 
Civil Aviation Organisation) in the development 
of regulations and it’s Spatial Globals’ role to 
ensure that these are strictly adhered to by our 
customers in the preparation and presentation 
to the airlines through correct packing, handling 
and documenting of the goods. 

“At Spatial Global, everyone 
appreciates we are delivering on the 
clients promise, and the importance 
this has on their business relationships. 
Our aim is to help our clients achieve 
their growth goals through working 
collaboratively – as one team.”

Ian Radcliffe
Freight Management & Planning
Spatial Global

“When I explained the circumstances 
and the importance of securing 
this contract, Spatial Global moved 
heaven and earth to quickly establish 
what was possible. With complete 
transparency, we evaluated the risks 
and I’m pleased to say it paid off.”

Jonathan Hardy
Managing Director
Visimi
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The World’s Largest Container Ships Triple-E’s = Efficiency, Economy of Scale & Environment

www.spatialglobal.comTo read the full articles please Google Spatial Global News

Same distance so why 
is the international 
delivery price 
different?
If you were sending a package to an 
overseas destination, you’d expect 
the distance to have an impact on  
the price. 

Sending cargo to  
the Kingdom of  
Saudi Arabia?
When one of the world’s leading 
logistics providers took on a cargo 
consignment destined for the 
Kingdom of Saudi Arabia, they failed 
to question the cargo manifest. 

What is denied 
parties screening? 
How does it impact on my overseas 
courier or freight deliveries?

“Such service levels 
are rare in today’s 
world”
Specialist florist magazine publishes 
celebration printed edition.

The further the consignment travels, the more 
you might pay for the delivery. However this 
isn’t always the case.

The routing of couriers is consolidated in 
distribution hubs

This means if you were sending to a 
destination which has a high volume of 
traffic, because it is a major distribution 
hub – the rates to reach that location could 
in fact be significantly less than a similar 
major city of equal distance from the point 
of origin.

Different carriers have different hub 
locations

Understanding who is more competitive 
to which destination is something Spatial 
Global take care of for you every time you 
trust us with your consignments. This is 
because some countries, or cities within 
them, are far more cost effective with one 
carrier than another.

If you have regular overseas delivery needs, 
one of our Mail team can help you get the 
best price and the most efficient solution.

Then, without the client’s knowledge, routed 
it via Riyadh Dry Port with disastrous 
consequences. The cargo is now trapped 
in a bureaucratic system which means the 
cargo is effectively lost. 

Catch 22 – your cargo is lost but you 
have to pay storage fees

For all exports to the Kingdom of Saudi 
Arabia all products require a Certificate 
of Conformity, also referred to as a SASO 
CoC to enable them to be cleared through 
Saudi Customs. Those that do not are 
held by Saudi Customs and the Importer 
will be asked to take corrective action – 
however, there is no timescale for this and 
the client shipping’ is liable for the storage 
fees accrued.

If you are thinking of exporting to the 
Kingdom of Saudi Arabia – we can help 
you guarantee your product arrives with 
all the correct documentation, so your 
customer receives the goods and you 
get paid!

Governments or International 
Organisations such as the EU or UN 
create a list of known denied parties that 
are prohibited from shipping or receiving 
goods or documents around the world.

People or Organisations can appear on the 
sanctions list for many different reasons but 
two obvious reasons are a history of drug 
smuggling and known links to terror.

What happens if there is a possible denied 
parties name or company name match?

If there is a match between the denied party 
and the shipper or recipient on the paperwork 
then Spatial Global may be contacted and 
asked to contact the client shipping the 
goods to provide further information, in order 
to release the goods. In the majority of cases 
this is simply where the consignee’s name 
may match someone on the denied parties 
list and is therefore simply cleared up by 
obtaining the consignee’s passport details to 
prove that they are not the denied party on 
the list.

As threats and security measures change, 
Spatial Global will ensure they keep you 
informed and help your consignment avoid 
any unnecessary delays.

Efficiency
The Triple-E is designed and optimised for lower 
speeds. The unique hull design, energy-efficient 
engine and system that uses exhaust gas to 
produce extra energy to help propel the ship, 
make the Triple-E unmatched in energy efficiency.

Economy of scale
The Triple-E breaks the world record in container 
ship capacity without requiring more engine power. 
This design takes economy of scale to a new level.

Environment
These vessels reduce CO2 emissions by 35% 
per container moved, compared to industry 
average on the Asia-Europe trade.

Maersk group named their class of ULCV 
vessel ‘Triple-E’ but as this new ’super size’ 
class of container ships get launched into the 
sea freight environment, the ripples will impact 
on every container shipped.

Spatial Global has extensive 
experience in managing conformity 
assessment programs and ensuring 
your cargo meets the standard set 
by the authorities for all products 
exported to Saudi Arabia.

An indication of the documents required for 
importing goods into Saudi Arabia

• Authenticated Certificate of Origin translated 
into Arabic

• Saudi Arabian Customs Invoice (in triplicate) 

• An authenticated invoice (in triplicate)
• A Bill of Loading
• Insurance documents, original documents 

accompanied by an Arabic translation
• SASO Certificate of Conformity, issued by an 

approved certification body in the UK 

The Saudi Arabian regulatory process is 
rigorous and Lesley’s in depth knowledge 
will enable Spatial Global to continue to 
advise and support our customers in this 
challenging market.

Port Visit Outstanding 
Experience

Warm thanks to DP World Southampton 
and a nod to extreme flexibility and 
organisation.

As Spatial Global welcomed a mixture of 
clients and potential clients to the first in a 
series of port tours planned for this year, 
it brought home the daily challenges of 
managing this busy facility. On Monday 5th 
June the CMA CGM Bougainville should 
have docked at Southampton at 11.30pm. 
As the largest container ship in the world at 
the time of her launch in August 2015, having 
maximum capacity for 18,000 TEU with 
1,254 reefer plugs – this would have had the 
Port of Southampton operational team busy 
managing the unloading. Instead the container 
ship remained at anchor and was rescheduled 
to dock at 9.30pm the next evening.

Tours and explanations of the strategic 
planning and operations nerve centre.

It was fascinating to see the flexibility within 
the DP World strategic management team, 
responsible for planning how the cargo 
would be unloaded upon a vessel’s arrival. 
Given the CMA CGM Bougainville should 
have docked at Southampton the night 
before, all their plans were reworked – staff 
reallocated – this was extreme flexibility 
witnessed first hand. The operations nerve 
centre, responsible for putting the plans into 
action, explained how the combination of 
people and cranes were able to consistently 
deliver the UK’s leading performance.

At 399 metres long, the new Triple-E’s are made to be 7% more efficient, with the 
ability to carry 2,000 more containers than their predecessors.

Correct at time of publication

Windy weather gives first hand experiences of 
challenges faced on a daily basis by British Ports.

In one instance 737 containers were unloaded in a 12 hour continuous shift,  
that’s one container every 59 seconds – a record that still stands.

Caroline Marshall-Foster,  
the Managing  
Editor of The  
Florist with the  
anniversary  
special issue.

Caroline Marshall- 
Foster, the Managing  
Editor of The Florist,  
explained how she was  
inspired to publish an anniversary special 
issue of ‘The Florist’ as a milestone to 
both her 60th birthday and retirement 
from publishing.

Caroline explained how the anniversary 
special grew in pages and print run, ending 
up as a 132 page edition and just over 3000 
copies distributed throughout the UK, and 
500 in Ireland.

“I’ve dealt with hundreds of mailing houses 
in my career, what impressed me so 
much about Spatial Global was just how 
accommodating everyone was”. Caroline 
went on to say, “Nothing was too much 
trouble, as the anniversary issue grew in 
pages and print run, I needed to continually 
update the mailing costs, each time pushing 
back the timescales. As this was a one-
off project, I was really impressed with the 
willingness of Spatial Global to work with me 
– especially as this was such an important 
personal project. The team at Spatial Global 
were just fabulous, such service levels are 
rare in today’s world.”

Lesley Henderson has 
successfully completed  

a one day training course 
with SASO – the Saudi 

Arabian Standards 
Office on Compliance 

Procedures.

Lesley Henderson – Saudi Arabian Standards Organisation (SASO) qualification accreditation
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When a global leisure chain presented 
Visimi with a great opportunity – there  
was one catch.
The initial roll-out of delivery for the contract in the UK, 
incorporating 145 screens, was needed in 21 days. The 
screens were made in the Far East, and getting the 145 screens 
manufactured would take 14 days. This left just 7 days to get 
the initial consignment collected, shipped and the installation 
programme underway. Which meant before the order could be 
placed, the freight team at Spatial Global were asked the question. 

“Can you get the product shipped from the Far East factory and 
delivered to Visimi, within an acceptable price point and within  
this window?”

All was agreed and confirmed, now fingers crossed 
everything would run as planned – it didn’t!

The manufacturer didn’t have the 50 screens ready on the 14th April 
– it would now be the 16th. The reconfigured logistics would need to 
be sorted over the Bank Holiday weekend. The Spatial Global team 
quickly kicked into action and liaising with their local agents, quickly 
rearranged collection transport for Sunday 16th April. An alternative 
route was sourced, arriving at Heathrow on the 20th of April – a day 
later than planned. Transport was arranged to collect the screens and 
deliver first thing Friday 21st of April – the day the ‘initial installation 
roll-out’ was contracted to the global leisure chain.

The best thing about dealing with Spatial Global?

“Well, apart from the incredibly responsive service 
– which navigated us through a global demand 
for containers – the best thing about dealing 
with Spatial Global is their integrity, transparency 
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do business with. When Stewart introduced 
them to Electrosteel, they reacted very fast to 

the challenges set. The Spatial Global team 
quickly got a ‘big picture view’ of both what was 
happening and what needed to change. Then, 
developed a robust project plan to execute it.

We know we can rely on Spatial Global as a 
strategic partner and we are keen to keep the 
relationship working for both parties for the 
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